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High Demand within Primary Care
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Feedback
We would really appreciate your feedback on the
care you receive from us at
Medwyn.
Please visit Medwyn Surgery on the NHS Choices
website to leave your feedback.
https://www.nhs.uk/
Then search Medwyn Surgery.

GPs have been open
throughout the pandemic,
providing over 2.7 million
GP appointments to patients face to face between Apr 2020 and Mar
2021. Of those, 2.7 million
were face to face (Source:
NHS Digital). That’s nearly
two and a half face to
face appointments for
every person living in Surrey Heartlands

to the contrary, face to
face appointments are
always offered as appropriate

GPs have experienced very high demand as lockdown
has eased, with exceptionally high
website requests during
April - over 20% of the
population. A considerable proportion of these
Demand for NHS services requests are now for very
minor health concerns
has been extremely high
but dealing with these
as lockdown has eased.
reduces our capacity to
We havehad to consider
spend time addressing
switching off our online
patients whose conditions
forms so we can work
through the high numbers are not minor or self limof requests received. De- iting.
spite media suggestions

With lockdown easing,
please contact us if you are
concerned about any physical or mental health issues.
Please also remember that
you can also get
help for minor
illness on nhs.uk
and 111 online, or
by asking your local community pharmacist
Need help for a minor illness? Visit your local pharmacy for expert advice. As
qualified healthcare professionals, they offer clinical
advice and over-thecounter medicines for minor illnesses such as
coughs, colds, sore throats,
tummy trouble and aches

Covid-19 Vaccination Campaign
Covid Vaccinations commenced at Medwyn surgery on 8th January.
Four Dorking practices
(Medwyn,
Brockwood, Dorking Medical Practice and
Leith Hill Practice) form
the Dorking primary Care
Network and we came
together to run a Covid
vaccination service for the
residents of Dorking.
To date over 25,000 vac-

cinations have been
completed.
We are currently
providing second
doses of Astra
Zeneca to the
over 40’s and first
doses of Pfizer to
the under 40’s.
In addition the practices
have vaccinated all their
care home residents and
staff as well as all house
bound patients.
We have worked with
local services to ensure

that those people experiencing homelessness
are vaccinated.
We have been very
grateful to have the help
of numerous volunteers
to assist us with ensuring patient safety and a
through flow of patients
in the surgery.
Mole Valley District
Council have generously
provided patients with
free parking in the council car park for these
clinics
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Video Consultations
We now offer video consultations.
This is where you speak to a doctor
or healthcare professional using the
video camera in your smartphone,
tablet or computer.

·

a smartphone, tablet or computer that allows video calling – remember to make sure your microphone and camera are
switched on

This can save you time as you will
not need to travel for a face-to-face
appointment. It will help to stop
infections spreading such as coronavirus (COVID-19).

·

If a GP or healthcare professional
(HCP) recommends you have a video
call, you will get a text or email with
a date and time for the appointment.

A video call is very similar to a faceto-face appointment. You will get
the same care.

To have a video consultation you
need:

tion

an internet connec-

a well-lit quiet and private space so the HCP can see you
clearly

It might help to write down what they
say, so you keep a record. Any notes
will be added to your record after the
call.
If you are prescribed any
medicine, the doctor or
healthcare professional will
give you advice on how to
take it. They may talk to you about the
best way of getting your prescription.
They can refer you if needed or give
you any advice just as they would during a face-to-face appointment.

If your video call does not work or you
The HCP will ask you questions
do not have signal, they will try a
about your health to work out the
phone call instead. If this is not possibest treatment for you. You can also
ble, you will be able to rebook your
ask any questions you may have.
appointment.

Self care
Self-care is about keeping fit
and healthy, understanding
when you can look after yourself, when a pharmacist can
help, and when to get advice
from your GP or another health
professional. If you have a longterm condition, self-care is
about understanding that condition and how to live with it.
Self-care is recommended when
you have a minor condition
which doesn’t normally need
medical care (from a doctor or
nurse) or any treatment in order
to get better.
In practice this means a person
decides that they can manage
their illness without seeing a
doctor.
‘Self-care’ is something millions
of us do every day – for positive
and practical reasons.
But what if you feel you need

some advice before you are able
to self-care? For instance, if
you’re not sure if your condition is
minor, or one that goes away of
its own accord, i.e. a virus, or if
you just want advice on how to
relieve the symptoms.
The good news is, your local pharmacist can help you.
Local pharmacies provide NHS
services in the same way as GP
practices – and pharmacists train
for five years in the use of medicines before they qualify as health
professionals. What’s more, it’s a
walk-in service, open all day.
A pharmacist will assess symptoms and consider any long-term
conditions, and the medicines
that you’re taking, before providing a recommendation. They will
either:

·

Support/advise you in your
decision to self-care.

·

Sell you an ‘over the counter’

medicine (which doesn’t need a
prescription or visit to a GP) that
will help relieve symptoms and
make you more comfortable.
Signpost you to the right medical
care if you need it.
These are the common conditions
that people can often manage for
themselves:

·

Coughs and colds

·

Sprains and strains

·

Sore throat

·

Sinusitis

·

Earache

·

Constipation

·

Headache
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Your COVID Recovery
. Evidence shows that a significant
proportion of post-

symptoms such as PTSD and re-

from rehabilitation experts about

duced mood status. Your COVID

how to manage ongoing symptoms

COVID-19 patients are

Recovery is a

and health needs at home and sign-

likely to have significant

new NHS re-

posts to sources of support.

ongoing health prob-

source designed

lems, notably breathing

to help people

difficulties, tiredness

recover from the

This is the link to the Your COVID
Recovery website:

and cough, reduced muscle func-

long-term effects of COVID-19 and

https://

tion, reduced ability to undertake

support them to manage their re-

www.yourcovidrecovery.nhs.uk/

physical activity and psychological

covery. It includes information

Digital Access (Silicon Footfall)
Our new website is designed to help
patients navigate their way to find
help in exactly the way they would if
they walked into reception. The
home page of our website (Silicon
FootFall) is clearly laid out to help
patients manage their health more
easily and request advice from a
health professional.
It means people are getting the help
they need quicker and more conveniently. It reduces the pressure on
phone and ensures we are able to
manage demand safely and effectively giving face to face appointment
only to those who really need them.

Digital Triage Appointments
All practice requests are now triaged.
This approach encourages patients to
go online and request advice or an
appointment without having to
phone the practice.
Patients can ask questions and report
symptoms. The practice then looks at
the request and responds within a
stated timeframe, connecting the
patient to the right person, service or
support.
A YouTube video is available at the
following link to explain how it works
https://www.youtube.com/watch?
v=2ftrkKpXzcE

Face Masks
We ask patients to
wear face coverings if
they attend the GP surgery to help minimise
potential spread of
COVID-19 and maximise the safety of practice staff and other patients.

Friends of Medwyn
The Friends of Medwyn (FoM) is run
to provide a means of communication between patients and staff of
Medwyn practice,
Pre Covid, the Friends of Medwyn
regularly held events to fund raise
for the practice and they use the
money raised to provide equipment
that enhances the care that can be
provided for patients but is not provided by the NHS.
At the start of the COVID-19 crisis

the surgery was desperately in need
of PPE supplies so that we could
continue to provide care to patients.
The FoM generously donated their
entire
funds
to the
PPE
fund
raising
campaign
allowing us

to purchase sufficient amounts
to ensure staff and patient safety
and for us to continue providing
all care.
If you would like to donate
to Friends of Medwyn then
please contact our link committee member, Cathy Branton, who works in reception
and she will put you in
touch with our Treasurer.

Staff Changes

Dr. Eleanor Webb leaves the team
Dr. Webb will be leaving us at the end of June to take up a salaried GP job at a practice in Guildford.
We wish her all the best in her new role.

Three new receptionists joins our team
Three new receptionists have joined our reception team. We have Sarah Kennell, Annalisa Dennington-Balch and Sara Vernon. All have settled quickly into the team despite arriving at such a hectic
time in the middle of all the Covid clinics.

Online Services
Do you know you can access your medical record online? This includes immunisation history, allergies, adverse reactions
and blood test results. In addition, you can book or cancel appointments and order repeat prescriptions. To register for
any of these services you will need access the online portal SystmOnline via our website and click on the “register” button
on the homepage.
Patients who do have online access already:
As you have access to the online portal and can book or cancel your prescriptions, do you know you can have access to
your medical record online? This will include your immunisation history, allergies and blood test results. To request access,
log into your online account and visit the ‘manage online services’ section.

NHS APP
The NHS APP is now available for all our patients over the age of 13 years to use.
With the NHS App you can:
• check your symptoms – find reliable NHS information on hundreds of conditions and treatments, and get immediate advice
• book appointments - search for, book and cancel appointments at your GP surgery
• order repeat prescriptions – see your available medications and request a new repeat prescription
• view your medical record – get secure access to your GP medical record
• register to be an organ donor – easily manage your preferences on the NHS Organ Donor Register
The NHS APP is free to download from the APP store or from Google Play.

Social Media
Social media is increasingly becoming an essential element of
our communication with patients. Trends show that more people and
wider demographics are now using social media. We now use Facebook
and Twitter to keep you informed on a wide range of health and practice
related matters.

