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Feedback
We would really appreciate your feedback on the
care you receive from us at
Medwyn.
Please visit Medwyn Surgery on the NHS Choices
website to leave your feedback.
https://www.nhs.uk/
Then search Medwyn Surgery.

We are now in the second
phase of the pandemic
and we are focusing on
the restoration of routine
chronic condition management and
prevention wherever possible. This includes immunisations, contraception and
health checks,
in the context
of the following requirements.

·

·

·

There is an online consultation system is in place
to support total triage

·

All patients will be
triaged remotely

Remote consultations will be used when
possible, making reasonable adjustments for specific groups as necessary

·

Video consultation
capability is available and
that video consultations
are offered to patients
when appropriate.
Our staff have been
enabled to work remotely where appropriate
Patients with symptoms of COVID-19 are being seen at a separate
‘Hot site’ in Leatherhead

tively with community care
by building on existing MDT
working arrangements to
help manage pressure
points in delivering essential services to
people

·

To protect our workforce, our staff have
been risk assessed to identify those at increased risk
from COVID-19

·

All our staff are trained
in relevant infection control
and prevention.
Access to urgent care and
routine care has been maintained for all patients

We are working effec-

Digital Access (Silicon Footfall)
Our new website is designed to help patients
navigate their way to find
help in exactly the way
they would if they walked
into reception. The home
page of our website
(Silicon FootFall) is clearly
laid out to help patients
manage their health more
easily and request advice
from a health professional.
It means people are
getting the help they need
quicker and more conveniently. It reduces the pressure on phone and en-

sures we are able to
manage demand safely
and effectively giving
face to face appointment only to those who
really need them.
Digital Triage Appointments
All practice requests are
now triaged. This approach encourages patients to go online and
request advice or an appointment without having to phone the practice.

Patients can ask questions and report symptoms. The practice then
looks at the request and
responds within a stated
timeframe, connecting
the patient to the right
person, service or support.
It ensures we never miss
a request from a patient
and get notified when
the request is approaching its deadline for response.
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Video Consultations
We now offer video consultations.
This is where you speak to a doctor
or healthcare professional using the
video camera in your smartphone,
tablet or computer.

·

a smartphone, tablet or computer that allows video calling – remember to make sure your microphone and camera are
switched on

This can save you time as you will
not need to travel for a face-to-face
appointment. It will help to stop
infections spreading such as coronavirus (COVID-19).

·

If a GP or healthcare professional
(HCP) recommends you have a video
call, you will get a text or email with
a date and time for the appointment.

A video call is very similar to a faceto-face appointment. You will get
the same care.

To have a video consultation you
need:

tion

an internet connec-

a well-lit quiet and private space so the HCP can see you
clearly

It might help to write down what they
say, so you keep a record. Any notes
will be added to your record after the
call.
If you are prescribed any
medicine, the doctor or
healthcare professional will
give you advice on how to
take it. They may talk to you about the
best way of getting your prescription.
They can refer you if needed or give
you any advice just as they would during a face-to-face appointment.

If your video call does not work or you
The HCP will ask you questions
do not have signal, they will try a
about your health to work out the
phone call instead. If this is not possibest treatment for you. You can also
ble, you will be able to rebook your
ask any questions you may have.
appointment.

Shielding Patients
On 22 June the government set
out a series of steps for further
relaxing shielding guidance which
will come into effect on 6 July and
1 August.

out needing to socially distance

·

you can go to work, if you cannot work from home, as long as
the business is COVID-safe

From 6 July, the government will
be advising:

·

children who are clinically extremely vulnerable can return to
their education settings if they are
eligible and in line with their
peers. Where possible children
should practise frequent hand
washing and social distancing

·

you may, if you wish, meet in a
group of up to 6 people outdoors,
including people from different
households, while maintaining
strict social distancing

·

you no longer need to observe
social distancing with other members of your household
in line with the wider guidance for
single adult households (either an
adult living alone or with dependent children under 18) in the general population, you may from this
date, if you wish, also form a
‘support bubble’ with one other
household. All those in a support
bubble will be able to spend time
together inside each other’s
homes, including overnight, with-

your household or support bubble.
In practice this means that from 1
August:

·

From 1 August the government
will be advising that shielding will
be paused. From this date, the
government is advising you to
adopt strict social distancing rather than full shielding measures.
Strict social distancing means you
may wish to go out to more places
and see more people but you
should take particular care to minimise contact with others outside

you can go outside to buy
food, to places of worship and for
exercise but you should maintain
strict social distancing
you should remain cautious as you
are still at risk of severe illness if you
catch coronavirus, so the advice is to
stay at home where possible and, if
you do go out, follow strict social
distancing
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Equality And Diversity
The NHS is rolling out additional
support for pregnant Black, Asian
and Ethnic Minority
(BAME) women, as
new research shows
heightened risks facing women from minority groups.

including increasing uptake of
important Vitamin D and undertaking outreach
in neighbourhoods and communities in
their area.

Research from
Oxford UniverUrgent action is being
sity shows that
taken by the NHS in
England to protect expectant mums, 55% of the pregnant women ad-

mitted to hospital with COVID-19 are
from a BAME background, even
though they only make up a quarter
of the births in England and Wales.
Further analysis of the research indicates that Asian women are four
times more likely than white women
to be admitted to hospital with
COVID-19 during pregnancy, while
Black women are eight times more
likely.

Stop Smoking
One You Surrey provides free stop
smoking support throughout the
county. The service is based upon
the latest behaviour change research. You'll be supported by a
team of trained advisers, all of whom
are experts in the field of smoking
cessation.
There are many reasons why quitting
smoking is so good for you and your
family. No matter how long you have
been smoking, quitting can help improve your health straight away and
will protect your loved ones from the
harmful effects of secondhand
smoke, whilst saving you money at
the same time.
You can choose from private one-to-

one consultations with one of the
advisors in a community setting or
you can pick up the phone and speak
to an advisor from the comfort of
your own home. A truly accessible
service, we'll help you to kick the
habit for good in a manner that's tailored to you and your needs. Trained
advisors will provide you with all the
information you require to make informed choices on the pharmacotherapy options available to support your quit and help you stay
smoke free for good!
Anyone can refer directly to One You
Surrey by phoning 01737 652168 or
using their secure email at
s.smoking@nhs.net

Appointments not
attended:
*

February

45

*

March

41

*

April

4

*

May

7

Each GP appointment costs
£45.00
That equates to £4,365 of
wasted appointments

Friends of Medwyn
The Friends of Medwyn (FoM) is run to
provide a means of communication between patients and staff of Medwyn
practice,
The Friends of Medwyn regularly hold
events to fund raise for the practice and
they use the money raised to provide
equipment that enhances the care that
can be provided for patients but is not
provided by the NHS.
At the start of the COVID-19 crisis the
surgery was desperately in need of PPE
supplies so that we could continue to

provide care to patients. The FoM generously donated their entire funds to
the PPE fund raising campaign allowing
us to purchase sufficient amounts to
ensure staff and patient safety and for
us to continue providing all care.

Bariatric scales
Chair risers
Leaflet holders
Children's toys
for the waiting
room

Friends of Medwyn who have bought
the following equipment for the surgery
and its patients over the past year

If you would like to donate to
Friends of Medwyn then please contact our link committee member,
Cathy Branton, who works in reception and she will put you in touch
with our Treasurer.

Defibrillator
Emergency Resus bag
Cancer Care Parcels
Wheelchair

Staff Changes

Nicki Morgan joins the Nursing Team
Nicki is a very experienced Practice Nurse who joined our team in June. Nicki
specialises in Women's health, travel and Immunisations. Nicki works 20
hours a week on Monday, Tuesday’s and Thursday’s.

Sophie Royce joins the Nursing Team
Sophie qualified as a nurse two years ago and has since been working in high dependency at St. Thomas Hospital. Sophie will be working full time, 5 days a week.

Online Services
Do you know you can access your medical record online? This includes immunisation history, allergies, adverse reactions
and blood test results. In addition, you can book or cancel appointments and order repeat prescriptions. To register for
any of these services you will need access the online portal SystmOnline via our website and click on the “register” button
on the homepage.
Patients who do have online access already:
As you have access to the online portal and can book or cancel your prescriptions, do you know you can have access to
your medical record online? This will include your immunisation history, allergies and blood test results. To request access,
log into your online account and visit the ‘manage online services’ section.

NHS APP
The NHS APP is now available for all our patients over the age of 13 years to use.
With the NHS App you can:
• check your symptoms – find reliable NHS information on hundreds of conditions and treatments, and get immediate advice
• book appointments - search for, book and cancel appointments at your GP surgery
• order repeat prescriptions – see your available medications and request a new repeat prescription
• view your medical record – get secure access to your GP medical record
• register to be an organ donor – easily manage your preferences on the NHS Organ Donor Register
The NHS APP is free to download from the APP store or from Google Play.

Social Media
Social media is increasingly becoming an essential element of
our communication with patients. Trends show that more people and
wider demographics are now using social media. We now use Facebook
and Twitter to keep you informed on a wide range of health and practice
related matters.

